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B. Com. (Third Year) Annual Open Book Examination, 2021
COMPUTER APPLICATION

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-256

πá«U-• ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-A Paper : First

(Web Designing)
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. Static ∞fl¢ Dynamic fl’‚Êß≈U ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

What do you understand by Static and Dynamic Website? Explain.

2. HTML ◊¥ Head, Title •ÊÒ⁄U body tag ∑§Ê ©UŒÊ„U⁄UáÊ ∑§ ◊Êäÿ◊ ‚ ‚◊¤ÊÊß∞–

Explain the Head, Title and body tag in HTML through example.

3. HTML ∞«UË≈U⁄U ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚¢ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞–

What do you understand by HTML Editors? Explain in brief.

4. »˝§◊ •ÊÒ⁄U ≈U’‹ ∑§Ê ¬Á⁄U÷ÊÁcÊÃ ∑§ËÁ¡∞ ∞fl¢ ßŸ∑§Ê ©U¬ÿÊª ©UŒÊ„U⁄UáÊ ‚Á„UÃ ‚◊¤ÊÊß∞–

Define Frames and Tables and explain their use with example.

5. fl’‚Êß≈U ¬¢¡Ë∑§⁄UáÊ •ÊÒ⁄U „UÊ®S≈Uª ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚◊¤ÊÊß∞–

What do you understand by Website Registration and Hosting? Explain.

A-257

πá«U-’ ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-B Paper : Second

(Digital Marketing)
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–
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Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. Á«UÁ¡≈U‹ ◊Ê∑¸§®≈Uª ¬˝Ê‚‚ ∑§ Á‹∞ ¬⁄U»§Ê◊¸ ∑§Ë ¡ÊŸ flÊ‹Ë S≈Uå‚ ∑§Ê Á‹Áπ∞–

Write the steps for performing Digital Marketing process.

2. «UÊ◊Ÿ Ÿ◊ ®‚≈ÒUÄ‚ •ÊÒ⁄U «UÊ◊Ÿ Ÿ◊ •Ê∑§Ë¸≈UÄø⁄U ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

Explain Domain name syntax and Domain name architecture.

3. ªÍª‹ ∞ŸÊÁ‹Á≈UÄ‚ ∞∑§Ê©Uá≈U Á∑˝§∞≈U ∑§⁄UŸ ∑§ Á‹ÿ S≈Uå‚ Á‹Áπÿ–

Write the steps for creating a Google Analytics Account.

4. flÊÿ⁄U‹ ◊Ê∑¸§®≈Uª Á∑§‚ ¬˝∑§Ê⁄U ‚ ¬˝÷Êfl‡ÊÊ‹Ë „UÊÃÊ „ÒU?

How viral marketing can be effective?

5. ‚ø¸ ∑Ò§ê¬Ÿ ∑Ò§‚ Á∑˝§ÿ≈U Á∑§ÿ ¡ÊÃ „Ò¥U?

How to create Search Campaign?
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B. Com. (Third Year) Annual Open Book Examination, 2021
ECONOMICS GROUP-III B

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-250

πá«U-• ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-A Paper : First

PRINCIPLES of MARKETING
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ÷Ê⁄UÃËÿ •Õ¸√ÿflSÕÊ ◊¥ Áfl¬áÊŸ ∑§Ë ÷ÍÁ◊∑§Ê ‚◊¤ÊÊßÿ–

Explain the role of marketing in Indian Economy.

2. ¬˝÷ÊflË ’Ê¡Ê⁄U Áfl÷ÁÄÃ∑§⁄UáÊ ∑§ ÁŸœÊ¸⁄U∑§ Ãûfl ÿÊ Áfl‡ÊcÊÃÊ∞° ’ÃÊßÿ–

Mention the factor or characteristics of Marketing Segmentation.

3. ©Uà¬ÊŒ ÁŸÿÊ¡Ÿ Á∑§‚ ∑§„UÃ „Ò¥U? ß‚∑§ ¬˝◊Èπ ‹ˇÊáÊ ∞fl¢ ◊„Uûfl ∑§Ê ‚◊¤ÊÊßÿ–

What is meant by Product Planning? Describe the main characteristics of product planning. Discuss its

importance.

4. ÁflÃ⁄UáÊ flÊÁ„U∑§Ê•Ê¥ ‚ ÄÿÊ •Ê‡Êÿ „ÒU? ÁflÃ⁄UáÊ ◊Êäÿ◊ ∑§Ê øÈŸÊfl ∑§⁄UŸ ◊¥ ∑§ÊÒŸ-‚ Ãûfl ¬˝÷ÊÁflÃ ∑§⁄UÃ „Ò¥U?

What do you mean by Channels of Distribution? What factors affecting the relation of distribution channel?

5. Áfl∑˝§ÿ ‚¢flh¸Ÿ Á◊üÊáÊ ÄÿÊ „ÒU? Áfl∑˝§ÿ ‚¢flh¸Ÿ Á◊üÊáÊ ∑§Ë ⁄UøŸÊ ∑§⁄UÃ ‚◊ÿ •Ê¬ Á∑§Ÿ-Á∑§Ÿ ÃûflÊ¥ ¬⁄U ÁfløÊ⁄U ∑§⁄¥Uª?

What is Sales Promotion Programme? What elements would you consider while creating a sales promotion

mix?

A-251

πá«U-“’” ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-‘B’ Paper : Second

INTERNATIONAL MARKETING
Maximum Marks : 40 (Regular) / 50 (Private)
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ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U–

Note: All questions are compulsory. All question carries equal marks.

1. ““ÉÊ⁄U‹Í Áfl¬áÊŸ ’ŸÊ◊ •ãÃ⁄UÊ¸c≈˛UËÿ Áfl¬áÊŸ”” ¬⁄U ÁflSÃÊ⁄U ‚ ÁflfløŸÊ ∑§ËÁ¡∞–

Discuss in detail on ‘‘Domestic Marketing Vs. International Marketing’’.

2. ©Uà¬ÊŒ ÁŸÿÊ¡Ÿ ∑§ Ãûfl ∞fl¢ ‹Ê÷ ’ÃÊß∞–

Describe the elements and importance of Product Planning.

3. •ãÃ⁄UÊ¸c≈˛UËÿ ◊ÍÀÿ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ ÉÊ≈U∑§Ê¥ ∑§ ’Ê⁄U ◊¥ ’ÃÊß∞–

Explain the factors influencing International Price.

4. ÁŸÿÊ¸Ã ÁflÃ⁄UáÊ flÊÁ„U∑§Ê•Ê¥ ∑§ ¬˝∑§Ê⁄UÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the different types of Export-Distribution channels.

5. ŸflËŸ ÁflŒ‡Ê √ÿÊ¬Ê⁄U ŸËÁÃ (2009-14) ÄÿÊ „ÒU? fláÊ¸Ÿ ∑§ËÁ¡∞–

What are the recent Foreign Export Policy (2009-14)? Describe.

[  2  ] PTOA-250-251



Printed Pages – 2

B. Com. (Third Year) Annual Open Book Examination, 2021
ECONOMICS GROUP-III C

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-252
πá«U-“•” ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-‘A’ Paper : First

E-COMMERCE
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–
Note: Attempt all questions. All questions carry equal marks. Each question must be answered in

maximum 800 words.

1. ß¸-∑§Ê◊‚¸ ∑§Ë ∑§Êÿ¸ ¬˝áÊÊ‹Ë ∞fl¢ ‹Ê÷Ê¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Describe the process and advantage of E-Commerce.

2. ÁŸêŸ ¬⁄U ‚¢ÁˇÊåÃ Á≈Uå¬áÊË Á‹Áπ∞ó(Á∑§‚Ë ∞∑§ ¬⁄U)

(i) ©U¬÷ÊÄÃÊ-‚-©U¬÷ÊÄÃÊ ß¸-∑§ÊÚ◊‚¸

(ii) ©U¬÷ÊÄÃÊ-‚-√ÿÊ¬Ê⁄U ß¸-∑§ÊÚ◊‚¸

(iii) √ÿÊ¬Ê⁄U-‚-√ÿÊ¬Ê⁄U ß¸-∑§ÊÚ◊‚¸

Write short notes on : (any one)
(i) Consumer-to-Consumer E-Commerce
(ii) Consumer-to-Business E-Commerce
(iii) Business-to-Business E-Commerce

3. ß‹Ä≈˛UÊÚÁŸ∑§ ©U¬èÊÊÄÃÊ ‚ê’ãœ ¬˝’ãœ ∑§ ©Ug‡ÿÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Explain the E-CRM objectives.

4. ÁŸêŸ ¬⁄U ‚¢ÁˇÊåÃ Á≈Uå¬áÊË Á‹Áπ∞ó(Á∑§‚Ë ∞∑§ ¬⁄U)

(i) ∑˝§Á«U≈U ∑§Ê«¸U ∞fl¢ «UÁ’≈U ∑§Ê«¸U

(ii) ß¸-ø∑§

(iii) S◊Ê≈¸U ∑§Ê«¸U

(iv) ß‹Ä≈˛UÊÚÁŸ∑§ ¬‚¸‚

Write short notes on the following : (any one)
(i) Credit Card and Debit Card
(ii) E-cheque
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(iii) Smart Card
(iv) Electronic Purses

5. ©Ul◊ ‚¢‚ÊœŸ ¬˝’ãœŸ ∑§Ë •flœÊ⁄UáÊÊ ∞fl¢ ÁflÁ÷ãŸ SÃ⁄U ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Explain Enterprises resource planning (ERP) of concept and various level.

A-253

πá«U-’ ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-B Paper : Second

FINANCIAL  MARKET  &  INVESTMENT MANAGMENT
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ÁflûÊËÿ ¬˝áÊÊ‹Ë ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ß‚∑§ ÁflÁ÷ãŸ ÉÊ≈U∑§Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

What do you mean by “Financial System”? Explain the various components of financial system.

2. ÷Ê⁄UÃ ◊¥ ¬Í°¡Ë ’Ê¡Ê⁄U ∑§ Áfl∑§Ê‚ ¬⁄U ∞∑§ ÁŸ’ãœ Á‹Áπ∞–

Write an essay on the growth of capital market in India.

3. ◊ø¸á≈U ’Ò¥∑§‚¸ ∑§Ë ÷ÍÁ◊∑§Ê ∞fl¢ ∑§ÊÿÊZ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Explain the role and functions of Merchant Bankers.

4. ÁflÁŸ◊ÿ ‚Êäÿ ¬˝ÁÃ÷ÍÁÃ ∑§Ë ¬Á⁄U÷ÊcÊÊ ŒËÁ¡∞– ÁflÁ÷ãŸ ÁflÁŸ◊ÿ ‚Êäÿ ¬˝ÁÃ÷ÍÁÃÿÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Define Negotiable Security. Describe the various negotiable securities.

5. ¬˝àÿÊÿ ‚ ÄÿÊ •Ê‡Êÿ „ÒU? ¬˝àÿÊÿ ◊Ê¬Ÿ ∑§Ë ÁflÁœÿÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

What is Return? Discuss the various methods of measuring return.
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B. Com. (Third Year) Annual Open Book Examination, 2021
ECONOMICS GROUP-III D

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-254

πá«U-• ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-A Paper : First

HUMAN RESOURCE MANAGEMENT & INDUSTRIAL RELATION
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ◊ÊŸfl ‚¢‚ÊœŸ ¬˝’ãœ∑§ ∑§ ∑§Êÿ¸ ∞fl¢ ŒÊÁÿûfl ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Describe the functions and responsibilities of a Human Resource Manager.

2. ¬˝Á‡ÊˇÊáÊ ÄÿÊ „ÒU? ß‚∑§Ë ◊ÈÅÿ Áfl‡ÊcÊÃÊ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

What is Training? Explain its main characteristics.

3. ÷Ê⁄UÃ ∑§ üÊ◊ ‚¢ÉÊÊ¥ ∑§Ë ÄÿÊ ‚◊SÿÊ∞° „Ò¥U? ‚◊¤ÊÊß∞–

What is problems of Trade Unions of India? Explain.

4. •ÊÒlÊÁª∑§ ÁflflÊŒ ∑§Ë ¬Á⁄U÷ÊcÊÊ ŒËÁ¡∞– ÷Ê⁄UÃ ◊¥ •ÊÒlÊÁª∑§ ÁflflÊŒ ∑§ ÁflÁ÷ãŸ ∑§Ê⁄UáÊÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

Define Industrial Disputes. Discuss the various causes of industrial disputes in India.

5. ‚Êfl¸¡ÁŸ∑§ ©U¬∑˝§◊ ◊¥ •ÊÒlÊÁª∑§ ‚ê’ãœÊ¥ ¬⁄U ∞∑§ ‹π Á‹Áπ∞–

Write a note on Industrial Relations in Public Enterprises.

A-255

πá«U-“’” ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-‘B’ Paper : Second

ORGANISATIONAL THEORY & BEHAVIOUR
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U–

Note: All questions are compulsory. All question carries equal marks.
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1. ‚¢ªΔUŸÊà◊∑§ Á‚hÊãÃÊ¥ ∑§Ê •ÊœÈÁŸ∑§ •Ê‡Êÿ ∞fl¢ ◊ÍÀÿÊ¢∑§Ÿ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Describe the modern concept evaluation of organisation theory.

2. ‚¢ªΔUŸÊà◊∑§ Á«U ÊÊß¸Ÿ ∑§Ë ¬˝◊Èπ øÈŸÊÒÁÃÿÊ¥ ∑§Ê ’Ã‹Êß∞–

Explain the basic challenges of organisational design.

3. ‚¢ªΔUŸÊà◊∑§ ‚¢⁄UøŸÊ ÄÿÊ „ÒU? ß‚∑§ Á∑˝§ÿÊà◊∑§ ∞fl¢ ◊ÒÁ≈˛UÄ‚ ‚¢⁄UøŸÊ S¬c≈U ∑§ËÁ¡∞–

What is organisations structure? Explain its functional matrix structure.

4. •Á÷¬˝⁄UáÊÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? •Á÷¬˝⁄UáÊÊ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ ÉÊ≈U∑§Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

What do you understand by motivation? Describe the factors affecting motivation.

5. ∑§Êÿ¸ ÁSÕÁÃ ∑§Ë ªÈáÊflûÊÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ∑§Êÿ¸ ÁŸc¬ÊŒŸ ¬⁄U ß‚∑§ ¬˝÷Êfl ∑§Ê S¬c≈U ∑§ËÁ¡∞–

What do you understand by quality of work life? Explain its impact on performance.
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B. Com. (Third Year) Annual Open Book Examination, 2021
FOREIGN TRADE PRACTICES & PROCEDURES

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-260

πá«U-“•” ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-‘A’ Paper : First (Vocational Course)
SHIPPING, INSURANCE and DOCUMENTATION

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ¬Ò∑§®¡ª ∑§ ∑§ÊÿÊZ ÃÕÊ ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the functions and advantages of good packaging.

2. ‚◊Èº˝Ë ’Ë◊Ê ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚◊Èº˝Ë ’Ë◊Ê •ŸÈ’ãœ ∑§ •Êfl‡ÿ∑§ ÃûflÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

What do you mean by ‘‘Marine Insurance’’? Explain the essential elements of marine insurance contract.

3. ÁŸÿÊ¸Ã √ÿÊ¬Ê⁄U ◊¥ ¬˝ÿÊª „UÊŸ flÊ‹ ¬˝◊Èπ ¬˝¬òÊÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞ •ÊÒ⁄U ¬˝àÿ∑§ ∑§Ê ◊„Uûfl ’Ã‹Êß∞–

Discuss the main documents used in export trades, giving significance of each.

4. ÁŸÿÊ¸ÁÃÃ ◊Ê‹ ∑§Ë ÁŸ∑§Ê‚Ë ∑§ ‚ê’ãœ ◊¥ ©Uà¬ÊŒ ∞fl¢ ‚Ë◊Ê ‡ÊÈÀ∑§ ∑§ ¬˝ÊflœÊŸÊ¥ ∑§Ê ’ÃÊß∞–

Discuss the provision relating to excise and customs clearance of export cargo.

5. ◊Ê‹ ∑§ ¡„UÊ¡ ¬⁄U ‹ÊŒŸ ∞fl¢ ’ãŒ⁄UªÊ„U ¬⁄U ∑§Ë ¡ÊŸ flÊ‹Ë ¬˝Á∑˝§ÿÊ ∑§Ê ‚◊¤ÊÊß∞–

Discuss the shipment of goods and port procedure.

A-261

πá«U-“’” ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-‘B’ Paper : Second (Vocational Course)

ENTREPRENEURSHIP DEVELOPMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.
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1. ¬Ò∑§®¡ª ∑§ ∑§ÊÿÊZ ÃÕÊ ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

Explain the functions and advantages of good packaging.

2. ‚◊Èº˝Ë ’Ë◊Ê ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚◊Èº˝Ë ’Ë◊Ê •ŸÈ’ãœ ∑§ •Êfl‡ÿ∑§ ÃûflÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

What do you mean by ‘‘Marine Insurance’’? Explain the essential elements of marine insurance contract.

3. ÁŸÿÊ¸Ã √ÿÊ¬Ê⁄U ◊¥ ¬˝ÿÊª „UÊŸ flÊ‹ ¬˝◊Èπ ¬˝¬òÊÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞ •ÊÒ⁄U ¬˝àÿ∑§ ∑§Ê ◊„Uûfl ’Ã‹Êß∞–

Discuss the main documents used in export trades, giving significance of each.

4. ÁŸÿÊ¸ÁÃÃ ◊Ê‹ ∑§Ë ÁŸ∑§Ê‚Ë ∑§ ‚ê’ãœ ◊¥ ©Uà¬ÊŒ ∞fl¢ ‚Ë◊Ê ‡ÊÈÀ∑§ ∑§ ¬˝ÊflœÊŸÊ¥ ∑§Ê ’ÃÊß∞–

Discuss the provision relating to excise and customs clearance of export cargo.

5. ◊Ê‹ ∑§ ¡„UÊ¡ ¬⁄U ‹ÊŒŸ ∞fl¢ ’ãŒ⁄UªÊ„U ¬⁄U ∑§Ë ¡ÊŸ flÊ‹Ë ¬˝Á∑˝§ÿÊ ∑§Ê ‚◊¤ÊÊß∞–

Discuss the shipment of goods and port procedure.
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Printed Pages – 2

B. Com. (Third Year) Annual Open Book Examination, 2021
FOUNDATION COURSE

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-241
πá«U-• ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-A Paper : First

(Á„UãŒË ÷ÊcÊÊ •ÊÒ⁄U ŸÒÁÃ∑§ ◊ÍÀÿ) / (Hindi Language & Moral Values)

Maximum Marks : 30 (Regular) / 35 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ◊⁄U ‚„UÿÊòÊË ‚¢S◊⁄UáÊ ∑§Ê ‚Ê⁄UÊ¢‡Ê •¬Ÿ ‡ÊéŒÊ¥ ◊¥ Á‹Áπ∞–

2. Á‚h ∑§ËÁ¡∞ Á∑§ “‚Ê‡Ê‹ ◊ËÁ«UÿÊ ∑§ ∑§Ê⁄UáÊ ‚Ê◊ÊÁ¡∑§ ¡ËflŸ ◊¥ •÷ÍÃ¬Ífl¸ ¬Á⁄UflÃ¸Ÿ •Ê∞ „Ò¥U–”

3. ¬òÊ∑§ÊÁ⁄UÃÊ ∑§ ÁflÁ÷ãŸ ¬˝∑§Ê⁄UÊ¥ ¬⁄U ∞∑§ ÁŸ’ãœ Á‹Áπ∞–

4. Á„UãŒË ÷ÊcÊÊ ∑§ ÁflÁflœ M§¬Ê¥ ∑§Ê ‚◊¤ÊÊßÿ–

5. Áfl‡fl ∑§ ¬˝◊Èπ œ◊¸ ∑§ÊÒŸ-‚ „Ò¥U? ©UŸ∑§Ë ◊„Uûfl¬ÍáÊ¸ Áfl‡ÊcÊÃÊ•Ê¥ ¬⁄U ¬˝∑§Ê‡Ê «UÊÁ‹∞–

A-242
πá«U-’ ¬̋‡Ÿ-¬òÊ — ÁmÃËÿ / Section-B Paper : Second

(English Language)

Maximum Marks : 30 (Regular) / 35 (Private)

Note: Attempt all questions. Each question carries equal marks. Each question must be answered in
maximum 800 words.

1. Write a report on Union Election, held in your college.

2. Write a report on the bad conditions of the roads in your city.

3. Write an E-mail to your friend on his success in the examination.

4. You are required in an advertising company as marketing manager. Write your C.V.

5. What is common in Hindu and Muslims?
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A-243
πá«U-‚ ¬̋‡Ÿ-¬òÊ — ÃÎÃËÿ / Section-C Paper : Third

(Basics of Computer & Information Technology)

Maximum Marks : 25 (Regular) / 30 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. Á∑§‚Ë ÷Ë ¬Ê¢ø peripheral ©U¬∑§⁄UáÊÊ¥ ∑§Ë Áfl‡ÊcÊÃÊ•Ê¥ Á‹π¥–

Write the characteristics of any five peripheral devices.

2. •Ê¬ «UÊÚ‚ mÊ⁄UÊ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ©UŸ∑§ Á‚¢≈UÄ‚ ∑§ ‚ÊÕ Á∑§‚Ë ÷Ë ¬Ê°ø •Ê¢ÃÁ⁄U∑§ •ÊÒ⁄U ’Ê„U⁄UË «UÊÚ‚ ∑§◊Ê¢«U ∑§Ë √ÿÊÅÿÊ
∑§⁄¥U–

What do you understand by DOS? Explain any five internal and external DOS command with their syntax.

3. •Ê¬ „U«U⁄U •ÊÒ⁄U ¬ÊŒ ‹π ‚ ÄÿÊ ‚◊¤ÊÃ „ÒU? ‚÷Ë „U«U⁄U •ÊÒ⁄U »È§≈U⁄U ¬˝∑§Ê⁄U •ÊÒ⁄U ©UŸ∑§ ªÈáÊÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

What do you understand by header and footer? Explain all the header and footer type and their properties.

4. ∞◊∞‚-∞Ä‚‹ wÆvÆ ∑§ ¬˝ÊM§¬ ◊ŸÍ ∑§Ê ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊß∞–

Explain in detail format menu of MS-Excel 2010.

5. ∑§êåÿÍ≈U⁄U ‚È⁄UˇÊÊ ∑§ ◊ÈgÊ¥ ∑§ ’Ê⁄U ◊¥ ‚¢ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞– ‚È⁄UˇÊÊ ∑§ ◊Èg ∑§ ‚ê’ãœ ◊¥ »§Êÿ⁄UflÊÚ‹ •ÊÒ⁄U ∞¢≈UËflÊÿ⁄U‚ ∑§Ê ⁄UÊ‹
ÄÿÊ „ÒU?

Explain the brief about computer security issues. What is the roll of firewall and antivirus with respect to
the security issue?
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Printed Pages – 2

B. Com. (Third Year) Annual Open Book Examination, 2021
(Management)

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-246
πá«U-• ¬̋‡Ÿ-¬òÊ — ¬˝Õ◊  (Group-II) / Section-A Paper : First (Group-II)

MANAGEMENT ACCOUNTING

Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ¬˝’ãœ∑§Ëÿ ‹πÊ¢∑§Ÿ ∑§Ë Ã∑§ŸË∑§ fl ÁflÁœÿÊ° ’ÃÊß∞–

Explain the technique and methods of management accounting.

2. ÁflûÊËÿ Áflfl⁄UáÊÊ¥ ∑§ Áfl‡‹cÊáÊÊ¥ ∑§Ë ÁflÁœÿÊ¥ ∑§Ê ’ÃÊß∞–

Explain the methods of analysis of financial statement.

3. ⁄UÊ∑§«∏U ¬˝flÊ„U Áflfl⁄UáÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ß‚∑§ ◊„Uàfl ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

What do you understand by cash flow statement? Explain its importance.

4. ¬˝’¢œ∑§Ëÿ ÁŸáÊ¸ÿÊ¥ ◊¥ ‚Ë◊Ê¢Ã ‹ÊªÃ ÁflÁœ ∑§ ∑È§¿U ◊„Uàfl¬ÍáÊ¸ ©U¬ÿÊªÊ¥ ∑§Ê ’Ã‹Êß∞–

State some of the important application of marginal costing for managerial decisions.

5. ’¡Á≈¢Uª ÄÿÊ „ÒU? ’¡≈UÊ¥ ∑§ ÁflÁ÷ãŸ ¬˝∑§Ê⁄UÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

What is budgeting? Explain the different types of budgets.

A-247

πá«U-’ ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ  (Group-II) / Section-B Paper : Second (Group-II)

AUDITING
Maximum Marks : 40 (Regular) / 50 (Private)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.
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1. •¢∑§ˇÊáÊ ∑§ ©Ug‡ÿ ∞fl¢ ‚Ë◊Ê•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Discuss the objects and limitations of Audit.

2. •ÊãÃÁ⁄U∑§ ÁŸ⁄UËˇÊáÊ ¬hÁÃ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ß‚ ÁflcÊÿ ◊¥ •¢∑§ˇÊ∑§ ∑§Ë ÄÿÊ ÁSÕÁÃ „ÒU?

What do you mean by the term “Internal Check Method”? What is the situation of auditor in this regard?

3. ⁄UÊ∑§«∏U ¬ÈSÃ∑§ ∑§ ¬˝◊ÊáÊŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ⁄UÊ∑§«∏U ¬ÈSÃ∑§ ∑§Ê ¬˝◊ÊáÊŸ ∑§⁄UÃ ‚◊ÿ Á∑§Ÿ-Á∑§Ÿ ’ÊÃÊ¥ ∑§Ê äÿÊŸ ⁄UπŸÊ

øÊÁ„U∞?

What do you understand by Vouching of Cash-Book? What points should be kept in mind while examining

Cash-Book?

4. ∞∑§ ∑§ê¬ŸË ∑§ •¢∑§ˇÊ∑§ ∑§ •Áœ∑§Ê⁄U ∑§ûÊ¸√ÿ ÃÕÊ ŒÊÁÿûflÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Discuss the rights duties and liabilities of an auditor of a company.

5. ∞∑§ ’Ò¥∑§ Ÿ •¬Ÿ ∞∑§ ª˝Ê„U∑§ ‚ ´§áÊ ∑§ Á‹∞ •ÊflŒŸ-¬òÊ ¬˝Ê# Á∑§ÿÊ „ÒU– ’Ò¥∑§ ∑§Ë •Ê⁄U ‚ •Ê¬∑§Ê ©U‚ ª˝Ê„U∑§ ∑§ ‹πÊ¥

∑§Ê •ŸÈ‚ãœÊŸ ∑§⁄UŸÊ „ÒU– •Ê¬ ÿ„U ∑§Êÿ¸ Á∑§‚ ¬˝∑§Ê⁄U ∑§⁄¥Uª?

A Bank has received an application from a customer for loan you have to investigate on behalf of the bank

the accounts of the customer. How will you do the work?
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B. Com. (Third Year) Annual Open Book Examination, 2021
TAX PROCEDURE & PRACTICE (Vocation Course)

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-258
πá«U-• ¬˝‡Ÿ-¬òÊ — ¬˝Õ◊ / Section-A Paper : First

CENTRAL & PROVINCIAL TAXES

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.
1. ‚Ë◊Ê ‡ÊÈÀ∑§ ∑§Ë ©U¬ÿÊÁªÃÊ ∑§Ê ÁflfløŸ ∑§ËÁ¡∞ ∞fl¢ ©U‚∑§ ¬˝ÁÃ∑Í§‹ ¬˝÷Êfl ’ÃÊß∞–

Discuss the importance of customs duty and bad effects of such duty.
2. ÁŸêŸÊ¢Á∑§Ã ‚ÍøŸÊ•Ê¥ ∑§ •ÊœÊ⁄U ¬⁄U Œÿ ‚Ë◊Ê ‡ÊÈÀ∑§ ∑§Ë ªáÊŸÊ ∑§ËÁ¡∞- ÿÁŒ ◊Ê‹ ¡Ÿfl⁄UË wÆwÆ ◊¥ ÁflŒ‡Ê ‚ ⁄UflÊŸÊ

„ÈU•Ê ÃÕÊ ◊Êø¸, wÆwÆ ◊¥ ÷Ê⁄UÃ ◊¥ ¬˝ÁflDÔU „ÈU•Êó

v. •ÊÿÊÁÃÃ ◊Ê‹ ∑§Ê ÁŸœÊ¸⁄UáÊ ◊ÍÀÿ ww,ÆÆÆ «UÊ‹⁄U ’Ê«¸U mÊ⁄UÊ ÉÊÊÁcÊÃ ÁflÁŸ◊ÿ Œ⁄U v «UÊ‹⁄U = ` {Æ–

w. ◊Í‹ ‚Ë◊Ê ‡ÊÈÀ∑§ ∑§Ë Œ⁄U vÆ'–

x. ∞∑§Ë∑Î§Ã ¡Ë∞‚≈UË ∑§Ë Œ‡ÊÊ ◊¥ ∞‚ ◊Ê‹ ∑§ •ÊÿÊÃ ¬⁄U Œ⁄U vw' „ÒU–

y. ‚Ê◊ÊÁ¡∑§ ∑§ÀÿÊáÊ •Áœ÷Ê⁄U @ vÆ'–

Calculate customs duty payable from the following informations if the goods dispached from abroad in
January, 2020 when entered in India in March 2020 :
1. Assessable value of imported goods 22,000 Dollar. Exchange rate declared by the board on dollar =

`

 60/-
2. Basic customs duty rate 10%.
3. Incase of IGST rate is 12% on import of such goods.
4. Social welfare surcharge @ 10%.

3. ◊äÿ ¬˝Œ‡Ê •Ê’∑§Ê⁄UË •ÁœÁŸÿ◊ ∑§ •ãÃª¸Ã ◊ÊŒ∑§ ¬ŒÊÕÊZ ∑§ •ÊÿÊÃ, ÁŸÿÊ¸Ã ∞fl¢ ¬Á⁄Ufl„UŸ ¬⁄U ÄÿÊ ¬˝ÁÃ’ãœ ‹ªÊÿ ªÿ

„Ò¥U?
What restrictions have been imposed on the import. Export and transport of intoxicants under the M.P.
Excise Act.

4. √ÿfl‚Êÿ ∑§⁄U ¡◊Ê ∑§⁄UÊŸ ∞fl¢ Áflfl⁄UáÊË ¬˝SÃÈÃ ∑§⁄UŸ ‚¢’¢œË ¬˝Á∑˝§ÿÊ ‚◊¤ÊÊß∞–
Discuss the procedure for depositing professional tax and filling of returns.
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5. •ø‹ ‚ê¬ÁûÊ ∑§ ¬˝‹πÊ¥ ∑§ ¬¢¡ËÿŸ ∑§Ë ¬˝Á∑˝§ÿÊ ‚◊¤ÊÊß∞–

Discuss the procedure for registration of documents of immovable property.

A-259
πá«U-“’” ¬˝‡Ÿ-¬òÊ — ÁmÃËÿ / Section-‘B’ Paper : Second

TAX PLANNING & MANAGEMENT
Maximum Marks : 40 (Regular)

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U–

Note: All questions are compulsory. All question carries equal marks.

1. ∑§⁄U ÁŸÿÊ¡Ÿ ‚ ÄÿÊ •Ê‡Êÿ „ÒU? ∑§⁄U ÁŸÿÊ¡Ÿ ∑§ ¬˝◊Èπ ©Ug‡ÿ ‚◊¤ÊÊß∞–

What is tax planning? Discuss the main objectives of  tax planning.

2. ∞∑§ flÃŸ ÷ÊªË ∑§◊¸øÊ⁄UË ∑§⁄U ÁŸÿÊ¡Ÿ ∑§⁄U •¬Ÿ ∑§⁄U ŒÊÁÿàfl ∑§Ê Á∑§‚ ¬˝∑§Ê⁄U ∑§◊ ∑§⁄U ‚∑§ÃÊ „ÒU?

How does a salaried person can reduce his tax liabilities by tax planning?

3. ◊∑§ÊŸ ‚ê¬ÁûÊ ‚ •Êÿ ∑§ ‚ê’ãœ ◊¥ ∑§⁄U ÁŸÿÊ¡Ÿ ‚ê’ãœË ◊„Uûfl¬ÍáÊ¸ Á’ãŒÈ•Ê¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

Discuss the main points relating to tax planning in respect of Income from house property.

4. ∞∑§ √ÿÁÄÃ ∑§Ê ŒËÉÊ¸∑§Ê‹ËŸ ¬Í°¡Ë ‹Ê÷Ê¥ ∑§Ê ∑§⁄U ÁŸÿÊ¡Ÿ ∑§⁄UÃ ‚◊ÿ Á∑§Ÿ-Á∑§Ÿ ’ÊÃÊ¥ ∑§Ê äÿÊŸ ⁄UπŸÊ øÊÁ„U∞?

Discuss the factors to be considered while tax planning of long term capital gain to be paid by an Individual?

5. •Õ¸Œá«U ‹ªÊŸ ∑§ ‚Ê◊Êãÿ Á‚hÊãÃÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Explain the general principles of Imposing Penalty.
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